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PRG Meeting – Monday 3rd September at 6:00pm 
 

Attendees: 
Emma Kitching (Deputy Practice Manager) 
Dr Pattekar  
Zoe Grant (First Contact Clinical) 
DR (chair) 
VS 
PB 
CN 
BW 
PF 
 
Apologies: 
AD 
AM 
MS 
AK 
 
Speaker: Zoe Grant First Contact Clinic 
 
Emma started the meeting with greeting everyone and introduced Zoe Grant from First Contact Clinical, 
who came back to the group tonight to give members an update of the services they offer Trinity 
patients. 
 
Zoe and her team work to support patients with long term conditions helping them to take better care of 
themselves, by implementing an integrated model that increases their knowledge, skills and confidence 
to effectively self-care.  This is none medical approach to supporting patients.  Zoe can help patients with 
relaxation techniques who are struggling with behavior change.   Zoe is able to signpost patients to 
community activities and services that are available in the local area.   They currently work with 5 South 
Tyneside practices.  Their long term vision is to have a health worker in each practice. 
 
Since the last meeting, Zoe has pulled out of the COPD clinics as she was finding that she was seeing the 
same patients again who have a high activation level and require no input.  This wasn’t an efficient use of 
resources so she has changed her approach to a focus on “assertive outreach”.  This involves contacting 
none attenders, possibly visiting the patient at home and trying to find out why they will not attend. 
  
In the last 8 months they have identified that there has been a 24% decrease in face to face 
appointments and a 40% decrease in telephone contacts in this cohort of patients (copd).  The success of 
this can be found via the FCC website: https://firstcontactclinical.co.uk/Behaviour-Change-Services/A-
Better-U-Coaching-Team/PgrID/1577/PageID/1 

 

https://firstcontactclinical.co.uk/Behaviour-Change-Services/A-Better-U-Coaching-Team/PgrID/1577/PageID/1
https://firstcontactclinical.co.uk/Behaviour-Change-Services/A-Better-U-Coaching-Team/PgrID/1577/PageID/1


 
Recent studies have shown that patients would benefit their service rather than going to see a GP.  This 
would require support from the health care navigator who would triage the call and book an 
appointment with the behaviour change therapist.  They also get 45mins to spend with the patient.  This 
is a piece of work they are looking at. 
 
Their services can also be accessed via the integrated care referral pathway. 
 
Funding is only available until April 2019 but First Contact Clinic are bidding for further funding. 
 
 
1. Minutes of Last Meeting  
            Matters arising 
Online appointments:  Emma confirmed that the practice offers 3 online bookable appointments per 
session, per GP: so 6 per day if the GP is working all day. 
 
Flooring bid:  The funding Emma applied for has been accepted by NHS England but we are waiting 
confirmation as to when we can start and how much we will receive.  
 
Pavement: no further forward with this. 
 
Everyone agreed that the minutes from the previous meeting were accurate.  
 
2. Friends and Family 
 
We have collated the document of Friends and Family questionnaires, and it appears that majority of 
patients are happy with the service provided, which is great news. 
 

THE NHS FRIENDS AND FAMILY TEST 
Results for the Month of JULY 2018 

1 patients completed the questionnaire at the surgery 
25 patients responded to our text message on their mobile device 
 
The combined responses were as follows: 
 
1. How likely are you to recommend our GP practice to friends and family if they needed 
similar care or treatment?” 

 
 
 
Thinking about your response, what is the main reason why you feel this way? 

 
Every member of staff I have spoken to have been outstanding in their attitude and quality of care. 

 
What would you do to improve the service? 
Nothing 

Extremely 
Likely 

Likely Neither Likely 
or Unlikely 

Unlikely 
 

Extremely 
Unlikely 

Don’t Know 

 
 

     26      



  
 
The group discussed the comment “waiting times”.  One group member informed that the nurse was running late 
and she was told by the receptionist and the nurse apologized to her.  This was good to hear that actually patients 
are being informed.  We also have a notice board. 
 
“Second receptionist” was also discussed.  Emma explained that she has already spoken to the reception staff and 
they must call for help when the queue starts to build up.  The second computer is always left on at reception for 
quick access. 
 

 
3. Complaints 
 
None to discuss today. 
 
4. Accessible Information standard 

 
Emma will bring an update to the next meeting. 

 
5. Flu Plan 2018 
 
Emma informed the group that plans were now well underway for this year’s flu campaign.  Emma then went on to 
explain that this year’s flu campaign is a little bit more complex.  This year there are 3 vaccines; aTIV for all 65s and 
over and QIV for 18-under 65’s and LAIV the childrens vaccine. 
 
Due to the whole country ordering the TIV vaccine from one supplier, this has led to a mandatory delivery 
schedule.  This means that the clinics are delayed this year.  The first clinic will be 1

st
 October for 1 week, the 

second clinic commencing 5
th

 November 1 week.  This is to ensure we do not run out of vaccines.   

 

Timetable 
 FLUAD 65+ Quad 18-64 at risk 

14/09/2018 400  

21/09/2018  200 

28/09/2018  200 

12/10/2018 200  

02/11/2018 400  

 
Staff are taking bookings now for appointments. 
 
 

Give prescription to pharmacy within minutes, I do not like the recent change where you have to come back the following week 
for a prescription, it adds another journey, there must be a better way to do this, this is a backward step 

Service fine 

Its fine thanks 

Doesn't need improving its great and staff are lovely 

Nothing.  The service is good 

Nothing 
Try and cut down waiting time, i waited 3 1/4 of an hour past my app before i was 
seen 
Second receptionist during busy times 
Have more than one receptionist 



 
6. GDPR/Data protection 

 
Nothing to discuss.  Members have not read the privacy statement on the website yet. 
 
7. South Tyneside CCG patient Reference Group (BW) 
 
BW discussed CCG issues: 
 
Hospital Merger:  Plans to merge Sunderland Royal Hospital and South Tyneside District Hospital are well 
under way.  CCG group members were presented with a presentation on how the merger is going 
forward.  They have ongoing issues with staffing and have plans to make posts more appealing to recruit.  
 
End of Life: Ongoing piece of work planning the future standard plans and what’s available. 
 
Cancer locality group – BW still sits on this panel.  Nothing to update in this area, however lung CT was 
mentioned.  Other localities in the country are taking up this initiate.  Emma has recently audited this 
again and will present findings at the next PRG. 
 
8. AOB 
 
Better U:  Emma informed the group that the practice has been accredited with the first level Better U 
Award following their work in this area.  Emma is going to add the logo to practice correspondence and 
we will also be awarded with a certificate for the wall. 
 
National GP survey:  Emma asked if any members had seen the results of the nation GP survey.  The 
response was no.  It was also in the Gazette that practices in ST have done well.  Emma will bring the 
results to the next meeting. 
 
Weight clinic:  Emma advised she attended the nurses meeting and it was noted that there are no local 
weight management resources free of charge.  Emma asked the group for idea as to what the practice 
could do to support patients in weight management. One of the suggestions from the nurse meeting was 
to have a drop in weight clinic.  Members felt that this wouldn’t be enough as patients would want to 
discuss things and this could also waste resources if no-one dropped in. 
 
A group member suggested asking Zoe from FCC what services they sign post to. 
  
I was decided today that the PRG would go back to meeting every quarter.  Therefore the next meeting 
will be held Monday 3rd December 2018. 
 
EK 10/09/2018 
 
Next Meeting – Monday 3rd December2018 
 

 


